
Altitude Gym Sports
DROP-OFF/PICK-UP PROCEDURE

Please Adhere to our drop-off/pick-up  procedure when bringing participants to the facility. This
procedure is put in place to keep everyone as safe as we can prior to COVID. With your
co-operation, we can come back knowing we all are putting in the extra effort to stay COVID
free.

If you have any questions or worries regarding this procedure, please contact us directly and we
will answer to our best knowledge.Please read the procedure carefully.

Rules of Drop-off/Pick-up:

1. Parents are to enter through the back entrance gate staying in their cars, drop off your
child and drive through the exit at the front of the facility. Alternatively, parents may park
on the street and walk their children through the gate, but must maintain 1.5 metres from
others.

2. Only participants will be permitted enter the building
3. Participants are limited to only bring what they need Water
4. Kindergym are allowed 1 parent
5. Trial participants are permitted 1 parent to watch from the viewing area on the trial day

but once enrolled parents must follow the drop-off/pick up guidelines

Drop-off:

- Parents will drive through the back entrance staying in their car/ walk to the , participants
will get out of the car and follow the arrows to the reception area where they will be met
by a staff member. At this stage parents are to have left the facility exiting through the
front gate.

- The participant will be temperature tested. If the participants temperature is too high, the
parent will be called to come and pick them up, but if they have a normal temperature
they will sign in, hands sanitised and sent through to the athlete waiting area.

- The participants will have colour coded lockers where they will be told to put there
belongings.

- They will then proceed to their coach where they will ask for their name, tick off the
coach copy of the attendance and be asked to sanitise their feet if they are not wearing
socks.

- At the time the class commences the coaches will give the participants their instructions
and move along with the class.



Pick-up
- When the athlete has finished their class they will sanitize, collect their things and will sit

and wait until their name is called.
- Parents will drive through the back entrance and advise from their car the staff member

on duty their childs/childrens name.
- Once advised a staff member will call the participants name and advise them to come to

the door.
- Once safely in their car, parents will exit through the gate at the front of the building.


